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A SUPPLY CHAIN
PARTNER FOR LIFE
Why HighJump is the last warehouse management software
you’ll ever buy

BENEFITS

Best-of-breed, out-of-the-box

functionality

The freedom to add other

functions incrementally

Flexible deployment options

implementation thanks to our
professional services

Seamless integration packages

Many factors go into selecting the right warehouse management software for your
business – beyond simply the price tag and functionality. You have short-term needs
and long-term goals to address. What are your strategic objectives and plans for growth?
Dynamic market trends and changing customer demands should be considered. What
operational changes could create a competitive advantage? Your internal IT resources
and requirements must be evaluated. What expertise and resources can you currently
leverage? In short, you should have a solid understanding of your current state and where
you want to go.
This is no easy task and the answers to these questions will change over time. At
HighJump, we believe warehouse management software should be made to fit the
demands of your business – not the other way around. To that end, we’ve developed
flexible technology that addresses your exact needs today and that can evolve to fit
your future business requirements. We deliver this innovative software through an open
platform that allows you to assemble a suite of solutions as your organization demands
them and at your own pace.
This unique combination of functionality and flexibility is why we are the last warehouse
software partner you’ll ever need.
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About This Guide
This document will guide you through three key areas that are
central to choosing the right warehouse management software for
your organization:
1. Knowing your business strategy
2. Identifying operational needs to support that strategy
3. Understanding the technology requirements to drive operational
and strategic success
We’ll discuss what is important to consider for each section and how
we support your success in these areas now and into the future.
Knowing Your Strategy
Knowing your business strategy and goals are your starting point
when thinking about warehouse management software. Are
you content with your market share and simply want to increase
efficiencies and profitability? Do you have a philosophy of continuous process improvement and are aggressively expanding and
evolving?
Warehouse technology can be a tactical, plug-and-play solution that solves a specific operational problem. And it can be a
strategic, competitive advantage that enables transformation and growth in your organization. Your warehouse software needs
depend on your current state and business strategy. But we also know that both of these can change, and the last thing you want
to do is make another large enterprise investment in a few years.
This is what sets us apart: Flexibility and scalability are at the core of our solutions. We couple best-in-class functionality with
an available set of user-driven tools that allow you to build custom workflows and processes. All of our warehouse solutions are
delivered on the same, open platform so that you can add new functionalities and systems as you need them. This approach
supports your roadmap now and whatever shape it takes in the future.
Consider other ways HighJump solutions support your business strategy:

A competitive advantage: With our best-in-class functionality and your optional ability to build out new processes, your supply
chain becomes a competitive advantage . You can own optimization and build differentiation into your operations –– without
source code modifications or high services bills.

Low total cost of ownership: We watch market trends closely and add new features and functionalities as we see needs arise.
Our architecture allows you to immediately access these additions and benefit from them without having to buy a new solution.
This, coupled with our solutions’ flexibility, results in a low total cost of ownership.
Identifying Operational Needs
Now that you understand how the structure of HighJump technology supports your current and future business strategy, we’ll
discuss the operational considerations to support that strategy.
We know that a fast return on your investment is paramount, and our solutions come ready to drive rapid improvements.
We optimize role-based work direction at an operational level to dramatically increase efficiency and drive down costs. You
immediately receive a complete set of functionality that supports:
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Receiving and put-away

Cross-docking

Warehouse transfers

Picking and packing

Order management

Load and route optimization

Kitting and value-added services

Replenishments

Shipping

Quality control

Returns

Advanced warehousing features such as slotting,
yard and labor management, and more

Inventory management


In addition to best-of-breed, out-of-the-box functionality, we give you the freedom to add other functions incrementally. We don’t
force you to buy an entirely new solution or make a large investment if your strategy shifts as new operational requirements arise.
Instead, you can insert individual functionalities to address exactly what you need, when you need it. This is what sets us apart:
Confidently select the functionality for today while knowing that our inherent flexibility will support future requirements quickly and
at a low cost.
Additional operational benefits of leveraging HighJump:

Smooth upgrades: We are constantly innovating to ensure our platform offers the latest and most relevant technologies – and
we deliver those in one-click updates to our customers within the platform. Just as importantly, due to our architecture, your
unique customizations carry over with an upgrade, avoiding a massive reinvestment in your solution. Your operations keep pace
with innovation while your unique changes aren’t lost.
Empower your IT team: If you have the resources and the desire, we give you the freedom to manage our solution and build out
your own workflows to differentiate your business. When a course-correction is needed, your IT team can build workflows to
support an innovative approach to solve the problem using our technology.
Because you can make configurations on your own, you can experiment with new workflows and processes with little to no
involvement from us.
Technology Considerations
You know where you’re going and the operational considerations to get you there. Now you’ll need the technology tools and
solutions that tie them both together.
By delivering all of our flexible solutions through one
platform and intuitive user interface, you have some
of the most powerful supply chain technology on the
market to manage your warehouse needs and beyond.
Complying with new labeling regulations? Need to track
and manage productivity? Add transportation, eComm,
or EDI functionality? Expanding into a new market with
unique requirements? Our open architecture gives you
the benefit of assembling an assortment of solutions that
complement each other to address your strategic and
operational goals.
In addition, while our out-of-box functionality can be
configured with switches, those configuration options can
be modified to your custom business processes. In fact,
most warehouse systems are driven by a set of switches
or options: Click on a drop-down list to configure the
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software in a way that drives the behavior and outcomes you need. But what if you need
an option that’s not offered? If your software is strictly switch-driven, you’ll have to go back
to the vendor and pay for a customization. With our technology, you have an underlying
process layer that gives you the freedom to build out your own business processes if you
choose – without ever having to come back to us.
This is what sets HighJump apart: We meet your technology needs today and provide
you with the tools and functionality to add new systems and processes rapidly. Business
demands change quickly, but your vendor can’t hold you back. With our technology,
you have the freedom to assemble and configure the solutions to support your specific
strategy and operations.
More benefits: 
Flexible deployment options: We provide on premises, in the cloud, or hybrid
deployments. The right fit depends in part on your internal IT resources: how many, their
skillset, and their scope of responsibility. Are they mainly tasked with operational duties
or are they expected to be innovative? If your IT resources are focused on operations
– or perhaps you don’t have any IT resources at all – a cloud deployment may be
appropriate because it shifts some of the infrastructure management to us. If your IT
resources are robust, an on-premises solution gives you the independence to maintain
the solution on your own.

Smooth integrations: If you’re currently running an ERP, it’s important to have a partner
with a proven integration record. Our seamless integration packages guarantee that you
aren’t alone on an integration, your go-live will be met, and expensive customizations
will not need to be built. When ERP upgrades and new versions are released, we’ve
already tested them prior to migrating customers. Our integration team’s domain
expertise will make your implementation quick, your adoption and training easy, and
ultimately drive a faster ROI.


ABOUT HIGHJUMP

In almost every industry, buyers are
becoming more fickle, and more
demanding. For logistics executives,
effectively meeting buyer needs has
become a relentless quest for speed and
agility. Traditional supply chain solutions –
siloed, complex and hard-to-implement –
no longer suffice, as competitors find ways
to deliver goods faster and more profitably.
In this “now” economy, HighJump helps
you stay agile, with adaptable, connected
solutions that harness the power of
your trading partner community. From
the warehouse to the storefront, from
the desktop to the driver’s cab, we can
help you achieve new levels of supply
chain responsiveness, performance and
profitability.

Robust R&D: Just as we architect our solutions to continually adapt, we invest heavily
in research and development to ensure that we are continually adapting to what our
customers need. In fact, we spend more on R&D than some of our competitors’ revenue.
This ensures that the right solutions are at your fingertips to snap into the HighJump
platform and interface, enabling your supply chain to become more agile and your total
cost of ownership to stay low.
End the Search for New Software and Supply Chain Partners
Whether you know exactly where your business is going or whether the future is
uncertain, we can support your strategy, operations, and technology requirements with
solutions that create a competitive advantage. You can stop looking for disparate supply
chain solutions. Let us be the last partner you’ll ever need.

THE HIGHJUMP TEAM IS HERE TO HELP!
To learn more about our products and how they can improve your business:

Call us today at 800.328.3271 (press 4) or email sales@highjump.com

HighJump’s suite of warehouse
management, business integration,
transportation management, and retail/
DSD solutions form a complete, powerful
and adaptable platform that allow you
to drive growth, customer satisfaction
and revenue. HighJump: supply chain
accelerated.
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